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TOPICS

COVID TESTING UPDATES
• Cindy Chavez email
• Santa Clara County Public Health Department 

information
• Guidance for services in residential setting 

(Michelle Ho)

REVISED PMR 
• EFFECTIVE DATE
• TRAINING – REVISED PMR

PRODUCTIVITY REPORTS

CONTRACT PERFORMANCE MEASURES



COVID TESTING:
Cindy Chavez email 5/26/2020

Free COVID-19 Testing Countywide

There are now more than 40 sites in Santa Clara County where you can get 
tested for COVID-19 for free.

The testing is easy, safe, and available seven days a week. You can find the most 
convenient testing site by going here. Information is available in English, 
Spanish, Vietnamese, Chinese and Tagalog. Information is also available in all of 
those languages by calling 2-1-1.

The County is also providing testing at mobile “pop-up” sites. This is walk-up testing, available 
without an appointment. Neither insurance nor a doctor’s note are required.  (Note: The POP UP 
SITE dates are now in the past).

https://urldefense.proofpoint.com/v2/url?u=https-3A__supervisorchavez.us5.list-2Dmanage.com_track_click-3Fu-3Db7704d67c212a9bf7f81ccf82-26id-3Dd009a01b1e-26e-3D19b2c79149&d=DwMFaQ&c=jIuf2QGe13CVwCCNhnnHSyGX0TfHadH8sr2VwRkl7n8&r=tQGxkOGnAOAcKZguAMoXscAIxZg5GJJF1a-DIkXOdSc&m=z82YenhCegTcaj8Xg5jnLfGYnTTnnNuCxATec89eFds&s=o_HkXRW-mj7JxsCLSZ_3ul3Kp3edUhWMAMFwj8qsBaU&e=


COVID TESTING:
Cindy Chavez email 5/26/2020

The County recommends that workers with regular interaction with 
the public get tested once a month. This includes those working in 
grocery stores, food delivery, retail, as well as first responders and 
many other types of workers.

These workers should get tested even if they have no symptoms. 
Testing can identify the infection before a person feels unwell or 
before they spread it to another person with potentially deadly 
consequences.



COVID TESTING 
INFORMATION:

SCC PHD

Santa Clara County Public Health Department website 
has lots of information about COVID testing.

Information is updated frequently, so I would 
recommend visiting the COVID testing page.

https://www.sccgov.org/sites/covid19/Pages/home.aspx

https://www.sccgov.org/sites/covid19/Pages/home.aspx


Free testing at SCC Health Clinics
Santa Clara County Health and Hospital System - Various Valley Medical Center (VMC) 
Locations  

Appointments are available 7 days a week.

Santa Clara Valley Medical Center (SCVMC) - Valley Health Center Milpitas, 1325 East Calaveras 
Blvd., Milpitas, CA 95035

St. Louise Regional Hospital - DePaul Health Center, 18550 De Paul Dr., Morgan Hill, CA 95037

Santa Clara Valley Medical Center (SCVMC) - Valley Health Center Downtown, 777 E Santa Clara 
Street, San Jose, CA 95112

Santa Clara Valley Medical Center (SCVMC) - Valley Health Center East Valley, 1993 McKee Road, 
San Jose, CA 95116



FAQS-Testing at County Clinics
I’m not a patient of the hospital or clinic, can I still schedule a test?  Yes

Is there an out-of-pocket cost?  No

What do I need to bring with me? 

Please bring a photo ID. If you have a cell phone please bring it with you in case we need to reach 
you.

Can I have the Antibody test done as well?  No antibody test at this time

How soon will I get results?

COVID-19 lab testing returns results within 2-4 days. We will email, call or provide your results 
through myhealth Online, if you have an account.



People without a doctor can be tested a community 
clinic site-NOT A COMPLETE LIST

Asian Americans for Community Involvement 
(AACI): 408-975-2730
Indian Health Center of Santa Clara 
Valley: 408-445-3400
Indian Health Center of Santa Clara Valley 
Pediatric Center: 408-947-2929
Mar Monte Community Clinic: 408-274-7100, 
option #5
Mayview Community Health Center: 650-475-
1508
Planned Parenthood Mar Monte (Blossom Hill, 
San Jose, & Mountain View Health 
Centers): 877-855-7526, option #5

North East Medical Services (NEMS) Lundy 
Clinic: 415-391-9686, option #1

Peninsula Healthcare Connection: 650-853-
0321

School Health Clinics 
◦ Gilroy Neighborhood Health Center: 408-

842-1017
◦ Overfelt Neighborhood Health Center: 408-

347-5988
◦ Washington Neighborhood Health 

Center: 408-295-0980

And all major hospitals in Santa Clara County



PHD Guidance – Residential settings
Michelle Ho

SCC PHD guidance for residential settings includes these topics:
1. Reporting responsibilities
2. Accepting patients from hospitals
3. Reducing the introduction of COVID 19 by people entering a 
facility
4. Containment measures
5. Requests for and reuse of PPEs



Reporting responsibilities

Reporting Responsibilities a. 
All facilities that are sent the “Daily Census” are required to complete it each 
day. The Census is an online survey that is sent daily via a CAHAN alert. 
b. All facilities are required to call the Public Health Department at (408) 885-
4214, ext. 3 (ask for Provider Branch) to report any suspected or confirmed 
COVID-19 case in a resident or employee. i. The Public Health Department will 
coordinate specimen collection from suspected COVID-19 cases and test them at 
the Public Health Lab. Turnaround time is about one day. 
(See additional guidance on this section)



Accepting patients from hospitals
Accepting Patients from Hospitals 

a. The following section is in accordance with CDPH AFL 20-33. See the AFL for more 
information. 

b. Facilities should accept the following types of patients from hospitals: 

i. Anyone who tested negative for COVID-19. 

ii. Anyone who was in the hospital for reasons unrelated to COVID-19. 

iii. Any confirmed or suspected COVID-19 patient (including those awaiting a test result) who has 
been cleared by the hospital for discharge/release, if the transfer has been approved by the 
Public Health Department. 



Accepting patients from hospitals
Facilities should not require that patients test negative before accepting them. 

e. Facilities should conduct daily screenings on all residents for any type of 
symptoms. 

i. If residents have symptoms, notify their provider so that they can be assessed. 
If COVID-19 is suspected, call the Public Health Department as outlined above to 
facilitate testing. Isolate the residents in their own room if possible. Use the 
same PPE as you would for a COVID-19 patient until the test results are known. 

(See additional guidance on this section)



Reducing the introduction of COVID by people entering 
the facility

Visitors, healthcare workers, and staff—both those who are displaying 
symptoms of illness, as well as those who may be asymptomatic but infectious—
are the most likely sources of introduction of COVID-19 into a facility. 

b. Visitors: 

i. Facilities should not allow visitors into their facilities except under very limited 
circumstances, outlined below. (Note: This recommendation replaces the Public 
Health Department’s earlier recommendation instructing SNFs to simply limit 
visitors’ access to their facilities [see items 1(c) and 3(a) from the March 6, 2020 
memorandum to Long-Term Care Facilities]. 

(See additional guidance on this section)



Social distancing, isolation, cohorting
Residents, HCWs, and staff members should practice strict social distancing at 
all times. 

i. Encourage residents to remain in their rooms. If there are COVID-19 patients in 
the facility, restrict residents (to the extent possible) to their rooms except for 
medically necessary purposes. 

ii. If residents leave their rooms, they should wear a face covering, perform hand 
hygiene, limit their movement in the facility, and perform social distancing by 
staying at least six feet away from others. 
(See additional guidance on this section)



Request for & Re-use of PPE

Staff are required to wear face masks at all times to help prevent transmission of 
COVID-19. 
i. If surgical masks are not available, cloth masks or other homemade masks may be 
used. 
At this time, the available supply of PPE is limited nationwide, and there is a need to 
maximize the lifespan of each item of item. Staff should reuse PPE whenever possible 
and safe, following CDC guidelines. 
To request PPE, facilities should complete the 213RR form and email it to 
resourcetracking@eoc.sccgov.org. A sample 213RR form is attached. 
d. An outreach team from the County is available to assist facilities with education 
around PPE and mask-fitting. 



SCC PHD GUIDANCE

The guidance will be sent out as an attachment to a 
SUTS Bulletin.



UPCOMING 
TRAININGS & 
MEETINGS



Revised Provider 
Monthly Report

The Provider Monthly Report has been revised for clarity.

Reviewed at Data Quality Meeting in April

Training scheduled at the June  Data Quality Meeting –
6/19

Limited to 30 attendees

Please contact Dana Kahn to register: 
dana.kahn@hhs.sccgov.org

Additional sessions will be scheduled based on demand 
for training

mailto:dana.kahn@hhs.sccgov.org


Provider Monthly Report – Face Page

Provider Agency Name:

Level of Care:

Report month & year: Month Year

Number of locations reported on form:

Submission date: Month/day Year

Submitted to: First: Last:

Agency Contact: First: Last:

Contact telephone number:



Productivity Reports
This is just a reminder that SUTS will begin reporting productivity based on the standards 
described in the contract.  Exhibit E-3.

A brief overview was provided at the trainings I conducted last year.  

Productivity measures will be produced every quarter.

Reports will be sent out with the Contract Performance Measures – after the 1st quarter ends 
(9/30/2020)  



Contract Performance 
Measures Workshops
 CPMS workshops will be offered for each agency.  
There will not be a generic workshop for OP and 
Residential treatment providers.

Program managers will receive inquiries from Dana 
Kahn about availability time slots to schedule 
workshops starting next week. Please work with Dana 
to schedule your workshop between next week and the 
end of June.

The workshops will take about 45 minutes to an hour.  

All workshops will be conducted via Business Skype.  

All workshops will be conducted by Patricia-Rubio-
Corona, the SUTS ROM analyst, who produces the 
CPMs.  
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