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INTRODUCTION-CLINICIAN’S GUIDE TO CALOMS (CALIFORNIA 
OUTCOMES MEASUREMENT SYSTEM) 

 
The Clinician’s Guide to CalOMS (henceforth Clinician’s Guide) is designed to serve as 
a quick reference for clinicians administering CalOMS questions at admission, 
discharge or annual update.  The Clinician’ Guide combines materials from two 
CalOMS publications:  The Data Collection Guide 
(https://www.dhcs.ca.gov/provgovpart/Documents/CalOMS_Tx_Data_Collection_Guid
e_JAN%202014.pdf) and the Data Dictionary 
(https://www.dhcs.ca.gov/provgovpart/Documents/CalOMS_Tx_Data_Dictionary_JAN
_2014.pdf).  The Clinician’s Guide is divided into sections to facilitate easy access to 
CalOMS questions. 
 
The Clinician’ Guide is designed to develop clinician expertise in administering 
CalOMS forms, and hence, the content focusses on CalOMS questions.  The Clinician’s 
Guide is ‘platform independent,’ which means that it is does not reference a particular 
electronic health record such as Profiler, Avatar or other electronic systems used to 
enter and store CalOMS data.  Forms or screens differ depending on the electronic 
record, but CalOMS content remains constant across these systems.   
 
 Content from the CalOMS Data Dictionary has been edited extensively for clarity, 
usefulness and ease of interpretation.  Language from the Data Collection guide is 
quoted verbatim where appropriate, such as in the Discharge Status section.  For 
simplicity, language aimed at IT or data analysis staff has been removed from the 
Clinician’s Guide. 
 
The Clinician’ Guide does not cover clinical or clerical workflows at a particular clinic 
or program.  For guidance on clinical or clerical workflow, clinicians should consult 
their clinical supervisor and program managers.   
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CLINICIAN’S GUIDE TO CALOMS – CONTENT AREAS 
 
The Clinician’s Guide to CalOMS is designed to complement CalOMS trainings 
provided by SUTS staff such as Quality Improvement Coordinators and Clinical 
Standards Coordinators.  The Clinician’s Guide should be used in conjunction with the 
Clinical Documentation Manual and the Clinical Standards workflow spreadsheet.   
 
The Clinician’s Guide provides a quick reference to topics related to CalOMS rules 
related to eligible clients, reportable modalities, CalOMS forms and CalOMs Admission 
& Discharge questions.  The main sections in the Clinician’s guide are listed below: 
 
 Modalities that require CalOMS to be administered at admission & discharge 
 Clients who should be administered a CalOMS form  
 Timing of administration of a CalOMS form 
 Types of CalOMS forms 
 Discharge questions 
 Annual update  
 Appropriate options for each CalOMS question & use of logic to select the 

appropriate response to each CalOMS item 
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MODALITIES REQUIRED TO SUBMIT CALOMS 
 
SUTS offers an array of services in the network of care.  However, not all service 
modalities are required to report CalOMS data to DHCS.   
  

CalOMS Reportable and Non-reportable Modalities  
Reportable Modalities  Non-reportable Modalities 
Outpatient Case Management Programs  
Intensive Outpatient Recovery Residence (THU) 
Partial Hospitalization Recovery Services 
Additional MAT Psychiatric services 
OTP/NTP Screening & referral (Gateway) 
Withdrawal Management (Detox) DWI/DUI programs 
Residential (all levels)  
 
DHCS mandates data collection from programs that provide substance use treatment 
services such as outpatient, residential and addiction medicine therapy and social 
detoxification. The modalities shown on the left-hand side of the above table consist of 
reportable modalities.  (CalOMS treatment modalities are labeled differently than those 
that make up the SUTS system of care).   
 
Modalities that must administer CalOMS questionnaires include all levels of outpatient, 
additional MAT (Medication Assisted Therapy) programs that provide outpatient 
services, OTP/NTP programs, withdrawal management and all levels of residential 
services.   
 
Recovery services are not required to administer CalOMS at this time. 
 
Recovery residences are also not required to administer CalOMS to their clients. 
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ADMISSION QUESTIONNAIRE 
 
 Which clients should be administered a CalOMS admission questionnaire?? 

o All clients in a CalOMS reportable treatment or service modality (See above 
for list of reportable modalities) must be administered a CalOMS admission 
questionnaire, after the client has been formally admitted to treatment.  

 
o CalOMs is designed to be administered to program clients.  A program 

participant should be administered a CalOMS admission form after it has 
been determined that the client has met the following criteria: 

 

 A SUDS (substance use disorder) related problem 
 Consented to treatment 
 Completed the screening and admission process 
 Been formally admitted to a SUD program facility for treatment 

(treatment services must have commenced) 
 Has an individual treatment or recovery plan in process 

 
o CalOMS data must gathered from all clients irrespective of the payor if they 

are receiving treatment in a facility that receives any DHCS funding (not just 
Medi-Cal): 
  CalOMs data is also required for a private pay client who is receiving 

treatment in a facility that either completely or partially funded with 
DHCS dollars 

  
 Who should not be administered the CalOMS admission questionnaire? 

 
o CalOMS admission questions should NOT be administered to clients who: 

 Have completed screening and/or the intake process but have not been admitted 
(seen a counselor) 

 Have been placed on a waiting list 
 Have received ONLY crisis counseling (such as at schools) 
 Have been participating as an alumnus continuing involvement with the program 
 Are attending self-help groups 
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 WHAT IS SUTS’ POLICY ON CALOMS ADMINISTRATION? 
 

o Outpatient clients: SUTS recommends that CalOMS admission form be 
completed no later than the 3rd session in an outpatient program.  It is up to 
a clinician to determine which session will be used to complete a CalOMS 
admission form.  However, clinicians are encouraged to complete the 
CalOMS admit questionnaire before the 3rd session if she/he determines it is 
appropriate to do so. 

 
o Residential clients:  SUTS recommends that CalOMS admission form be 

completed no later than the 9th day of stay in residential treatment. It is up 
to a clinician to determine when to administer the CalOMS admission form in 
residential treatment.   However, clinicians are encouraged to complete the 
CalOMS admit questionnaire before the 9th day if she/he determines it is 
appropriate to do so 
 

o CalOMS administration should be incorporated into a clinic’s workflow and 
be used as a means to gather important information about a client’s 
background.  

 
o Clients should NOT be administered a CalOMS admit and discharge 

questionnaire if: 
 They are admitted and discharged on the same day  
 They complete the admission process but do not return for additional 

sessions  
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DISCHARGE QUESTIONNAIRE/ADMINISTRATIVE DISCHARGE 

 What are the CalOMS rules for discharging clients? 
o A CalOMS TX discharge record must be recorded if an 

admission questionnaire has been administered.   
o Clinicians must schedule and conduct a discharge interview with every 

client. A discharge interview is either in person (face-to-face) or via 
telephone. Treatment providers are advised to include a date to 
conduct a discharge interview in the client’s treatment plan. The earliest 
date a discharge interview can be administered is 2 weeks prior to a 
planned date of last service. 

o Providers should try to conduct the discharge interview in a face-to-face 
session with a client.  If a client is unable to appear for the scheduled 
discharge interview, despite having made progress in treatment, then the 
client should be contacted by phone for the discharge interview. 

o It should be noted that a telephone administration of the CalOMS 
discharge questionnaire does not constitute a clinical service by itself.   

 
 How should the date of discharge be determined? 
 

• For all modalities (except NTP/OTP): 
o For standard discharges, the discharge date is the last face-to-face or 

telephone session (service) date with the clinician.   
o If the standard discharge is conducted via telephone, then the 

discharge date is the date of the telephone interview.  This is relatively 
rare for residential treatment services. 

• For NTP/OTP: 
o The discharge date is the date of the client’s last oral medication.  

• For administrative discharges, the date of discharge depends on the treatment 
modality.   
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 What are the rules around administrative discharges? 
The CalOMS Data Collection Guide (2014) states that: 
 
Administrative discharges should only be reported in the event the client 
cannot be located, either in person or by telephone, to answer the CalOMS 
TX questions. Such attempts to contact a client for a CalOMS TX discharge 
interview must be documented in the client’s file. Providers should never 
guess or complete responses on behalf of an absent client for the required 
CalOMS TX discharge questions. 
 
CalOMS Data Dictionary provides additional details about the circumstances that 
lead to an administrative discharge for each modality of treatment.  The rules are 
presented in the boxes below. 
 
Non-residential/outpatient programs: report an administrative discharge if 

s/he has not had at least one face to face visit (service) with a treatment 
counselor in 30 consecutive days.   

 
• In this case, a client is deemed to have stopped treatment services without 

leave or notification to the program.  The program cannot reach the client 
to complete the CalOMS discharge interview within 30 days.  An 
administrative discharge is required in this instance.   

• For an administrative discharge, the date of discharge is the date of the 
last face-to-face or telephone session.   

• However, if the client can be located and s/he agrees to come in for 
additional treatment, the client will not need to be discharged. 

Residential or day-program: report an administrative discharge if s/he has been 
absent from the program without leave (from the program or treatment 
counselor) for seven consecutive days. If leave has been granted and the 
individual does not return by the date s/he is expected, begin counting from 
the day s/he was due back to the program. 

 
• Clients who do not return from a leave (pass), the count of 7 days begin on 
the day the client was expected back.  So, if a client was expected back on 
March 13th, but did not return to the program on the stipulated date, the client 
must be discharged administratively by March 20th.   
• The date of discharge is the expected date of return. 

 
Methadone maintenance (NTP/OTP): report an administrative discharge if a participant 
has missed appointments for two weeks or more without notifying the program. 
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It should be noted that CalOMS, Medi-Cal billing requirements, and DHCS 

requirements often do not align.  In some cases, Medi-Cal billing rules and CalOMS 

rules may come in conflict because of different rules around billing and CalOMS 

discharges.   

 

For instance, if an OTP/NTP methadone client receives a counseling session after the 

dosing and then, does not show up for the next scheduled dose, CalOMS’ rule requires 

the client to be administratively discharged on the last day of dosing.  This conflicts 

with the billing requirement that a client be open in a program for a service to bill.  If 

there is a conflict between CalOMS and Medi-Cal billing, billing rules should be 

followed.  For billing issues, please refer to the Medi-Cal billing manual. 

http://files.medi-

cal.ca.gov/pubsdoco/manuals_menu.asp?pg=&PgDwn=Yes&hURL=&qu=medical+billin

g&Action=Go#top_search.  
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The discharge codes used for standard discharges, administrative discharges and 

withdrawal management are shown in below.    

 

Summary – CalOMS Discharge Status Codes by Modality  
 

Discharge Status 
Description  

Status Code  Regular 
Discharge  
(Standard)  

Administrative 
Discharge 

 

Withdrawal 
Management 

(WM)   
Completed 
Treatment/Recovery Plan 
Goals – Referred/Standard 
(all questions) 

1 x     

Completed 
Treatment/Recovery Plan 
Goals – Not 
Referred/Standard (all 
questions)  

2 x     

Left Before Completion with 
Satisfactory Progress – 
Standard (all questions) 

3 x  x  

Left Before Completion with 
Satisfactory Progress –
Administrative (minimum 
questions) 

4   x   
 

Left Before Completion with 
Unsatisfactory Progress – 
Standard (all questions) 

5 x     

Left Before Completion with 
Unsatisfactory Progress – 
Administrative (minimum 
questions) 

6   x   

Death 7   x   

Incarceration 8    x  
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Timing of and Discharge Date Used by Modality 
 

Modalities Maximum time before 
CalOMS Discharge 

 
Discharge Date to be used  

OP/IOP No service for 30 days  Last face-to-face or phone clinical 
interview with client 

RES AWOL 7 days   Last day client in RES (unless out on 
approved leave. See above.)  

AMT/NTP/OTP Missed appt >= 2 weeks   Day of last dose  
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How do CalOMS modalities relate to ASAM Levels of Care?  
 
CalOMS was designed to collect data from treatment programs before the DMC-ODS 
pilot was adopted by California.  CalOMS modalities have not been revised to align 
with ASAM Levels of Care, mandated by the DMC-ODS pilot project.  CalOMS has 
used the same treatment modalities in its data collection forms since 2014.   However, 
there is a rough correspondence between the CalOMS categories and ASAM, as shown 
in the cross-walk between between the two systems. (See below).   
 
CalOMS treatment modalities are broadly defined and there are fewer of them.  For 
example, outpatient treatment is category covers regular outpatient, intensive 
outpatient and NTP/OTP.  Further, CalOMS distinguishes between residential 
treatment modalities based on the length of stay (i.e. above 30 days), unlike ASAM 
levels of care. (See below). 
 
While CalOMS does not currently include ASAM language to describe levels of care or 
continuity of care, it does have one data element that can be used to see if a system has a 
functioning continuum.  The data element is called Transaction Type, which appears as 
the second question in the Profiler CalOMS admission questionnaire.   
 
The question asks whether the current admission is an ‘Initial Admission,’ or a ‘Transfer 
or Change in Service.’  This response to this question should depend on whether the 
admitting provider is the first modality of treatment in the episode or whether the client 
has been referred from another level of care. 
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Crosswalk between ASAM LOC & CalOMS Modality 
 
ASAM Level of Care CalOMS Modality 
Withdrawal management 3.2 Non-hospital detoxification services 
Outpatient 1.0 Treatment/recovery/OPDF/NTP 
Intensive Outpatient 2.1 Day program intensive/Day Care rehabilitative 
Partial Hospitalization 2.5 Day program intensive/Day Care rehabilitative 
Residential treatment 3.1 Treatment/recovery services extending beyond 30 days 
Residential treatment 3.3 Treatment/recovery services extending beyond 30 days 
Residential treatment 3.5 Treatment/recovery services extending beyond 30 days 
Additional Medication Assisted TX Treatment/recovery/OPDF/NTP 
NTP/OTP Treatment/recovery/OPDF/NTP 
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Annual Update 

Annual updates are used for any clients who are continuously in the same treatment program 
for over one year.  

Annual updates are: 

• Required for all clients in treatment for twelve months or more, 
continuously in one provider and one service modality with no break in 
services exceeding 30 days.  

• A CalOMS Admission Questionnaire must exist before doing the 
Annual Update. 

• Often used for NTP/OTP clients who stay multiple years. 
 

• Can be collected up to 60 days prior to the admission anniversary (but 
no earlier than 60 days). 

• Collected no later than twelve months from the admission anniversary 
date. 

• To be submitted in a timely manner, but can be submitted after the 
anniversary date and it will NOT be rejected. 

 
 
FOR ANNUAL UPDATE QUESTIONS, PLEASE REFER TO THE MATRIX BELOW 
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Types of CalOMS forms 
 
Clinicians need to be familiar with seven different types of CalOMS forms.   
 

2 admission forms 
Standard adult admission (Admit 
Questionnaire) 

Contains the entire set of CalOMS questions 

Youth/detoxification services 
admission (CFCS Admit 
Questionnaire) 

Contains fewer questions than the standard 
adult admit questionnaire and omits certain 
questions 

Three discharge forms 
Standard adult discharge (Discharge 
Questionnaire) 

Contains a smaller number of standard adult 
admission questions and includes discharge 
status. 

Youth/detoxification services discharge 
(CFCS Discharge Questionnaire) 

Contains fewer questions than the standard 
adult discharge 

Administrative discharge Same for adult and youth,  ASOC and YSOC  
Two Annual update forms 

Standard (adult) update (ASOC 
Annual Update) 

 

Youth update (CFCS Annual Update)  
 

The questions included in each of the seven CalOMS forms are shown in the tables 
below.  
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Element 

 

Question 

Admission Annual 
Update 

Discharge 

S Y S Y S Y
 

A 

S=Standard; Y/D=Youth/Detox; 
A=Administrative 

Type of form  X X X X X X X 
Transaction date & 

 
 X X X X X X X 

Form serial number  X X X X X X X 
Provider’s participant 

 
 X X X X X X X 

Gender What is your gender? X X X X X X X 
Date of birth What is your date of birth? X X X X X X X 
Current first name What is your current first name? X X X X X X X 
Current last name What is your current last name? X X X X X X X 
SSN What is your social security number? X X X X X X X 
Zip code What is the zip code at your current residence? X X X X X X X 
Birth first name What is your birth first name? X X X X X X X 
Birth last name What is your birth last name? X X X X X X X 
Place of birth – county What county were you born in? X X X X X X X 
Place of birth - state What state were you born in? X X X X X X X 
Driver’s license 
number 

What is your driver’s license/state identification 
card number? 

X X X X X X X 

Driver’s license state What state is your driver’s license/state identification 
card for? 

X X X X X X X 

Mother’s first name What is your mother’s first name? X X X X X X X 
Race What is your race? X X      
Ethnicity What is your ethnicity? X X      
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Element 

 

Question 

Admission Annual 
Update 

Discharge 
S Y S Y S Y

 
A 

S=Standard; Y/D=Youth/Detox; 
A=Administrative 

Veteran Are you a U.S. veteran? X X      
Disability What type of disability/disabilities do you have? X X X X X X  
Consent  X  X  X X

 
 

Admission date  X X X X X X X 
Admission 
transaction type 

 X X      

Provider ID  X X X X X X X 
Type of service  X X X X X X X 
Source of referral What is your principal source of referral? X X      
Days waited to 
enter treatment 

How many days were you on a waiting list before you 
were admitted to this treatment program? X X      

Number of 
prior episodes 

What is the number of prior episodes in any SUD 
treatment/recovery program in which you have 
participated? 

 
X 

 
X 

     

CalWORKs recipient Are you a CalWORKs recipient? X X      
Substance 
Abuse 
Treatment 

d  
 

Are you receiving substance abuse treatment services 
under the CalWORKs welfare-to-work plan? 

 
X 

 
X 

     

County paying 
for services 

 X X      

Special 
services 

  

 X X      

Discharge date      X X X 
Discharge status      X X X 
Annual update date    X X    
Annual update number    X X    
Primary drug code What is your primary alcohol or other drug problem? X X X X X X X 
Primary drug name  X X X X X X X 
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Element 

 

Question 

Admissi
on 

Annual 
Update 

Discharge 

S Y S Y S Y
 

A 
S=Standard; Y/D=Youth/Detox; 
A=Administrative 

Primary drug frequency How many days in the past 30 days have you used your primary 
drug of abuse? 

X X X X X X  

Primary drug route 
of administration 

What route of administration do you use most often for your 
primary drug of abuse? 

X X X X X X  

Primary drug age 
of first use 

At what age did you first use your primary drug of abuse? X X      

Secondary drug code What is your secondary alcohol or drug problem X X X X X X  
Secondary drug name  X X X X X X  
Secondary 
drug 

 

How many days in the past 30 days have you used your secondary 
drug of abuse? 

X X X X X X  

Secondary drug 
route of 

 

What route of administration do you use most often for your 
secondary drug of abuse? 

X X X X X X  

Secondary drug age 
first use 

At what age did you first use your secondary drug of abuse? X X      

Alcohol frequency How many days in the past 30 days have you used alcohol? X X X X X X  

Needle use How many days have you used needles to inject drugs in the past 30 
days? 

X  X  X   

Needle use in past 12 
months 

Have you used needles in the past twelve months? X X      

Employment status What is your current employment status? X X X X X X  
Work past 30 days How many days were you paid for working in the past 30 days? X  X  X   

School Are you currently enrolled in school? X X X X X X  
Job training Are you currently enrolled in a job training program? X  X  X   
Highest school 
grade completed 

What is the highest school grade you completed? X X      

Criminal justice status What is your criminal justice status? X X      
CDCR number What is your CDCR number? X       
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Element 

 

Question 

Admission Annual 
Update 

Discharge 

S Y S Y S YD A 

S=Standard; Y/D=Youth/Detox; 
A=Administrative 

Number arrests past 30 days How many times have you been arrested in the past 30 days? X X X X X X  
Number jail days past 30 days How many days were you in jail in the past 30 days? 

X  X  X   
Number prison days past 30 days How many days were you in prison in the past 30 days? 

X  X  X   
PSN Are you a parolee in the PSN program? X       
FOTP parolee Are you a parolee in the FOTP? X       
FOTP priority status What is your FOTP priority status? X       
Medi-Cal beneficiary Are you a Medi-Cal beneficiary? X X      
ER past 30 days How many times have you visited an ER in the past 30 days for 

physical health problems? X  X  X   

Hospital overnight past 30 days How many days have you stayed overnight in a hospital for 
physical health problems in the past 30 days? X  X  X   

Medical problems past 30 days How many days have you experienced physical health 
problems in the past 30 days? X  X  X   

Pregnant at admission Are you pregnant? X X      
Pregnant during treatment Were you pregnant at any time during treatment?   X X X X X 
Medication prescribed as part of treatment  X X      
CD: TB Have you been diagnosed with Tuberculosis? X       
CD: HepC Have you been diagnosed with Hepatitis C? X       
CD: STD Have you been diagnosed with any sexually transmitted 

diseases? X       

HIV Tested Have you been tested for HIV/AIDS? X  X  X   
HIV test results Did you receive the results of your HIV/AIDS test? X  X  X   
Mental illness Have you ever been diagnosed with a mental illness? X X X X X X  

ER use/mental health How many times in the past 30 days have you received 
outpatient emergency services for mental health needs? X  X  X   
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Element 

 

Question 

Admission Annual 
Update 

Discharge 

S Y S Y S Y
 

A 

S=Standard; Y/D=Youth/Detox;  
A=Administrative 

Psychiatric facility use How many days in the past 30 days have you stayed for 
more than 24 hours in a hospital or psychiatric facility for 
mental health needs? 

 
X 

  
X 

  
X 

  

Mental  
health 

 

Have you taken prescribed medication for mental health 
needs in the past 30 days? X  X  X   

Social support How many days in the past 30 days have you participated in 
any social support recovery activities such as: 12-step 
meetings, other self-help meetings, religious/faith recovery or 
self-help meetings, attending meetings of organizations other 
than those listed above, interactions with family members 
and/or friend support of recovery? 

 

 
X 

 

 
X 

 

 
X 

 

 
X 

 

 
X 

 

 
X 

 

Current 
living 

 

What are your current living arrangements? 
X X X X X X  

Living w/someone How many days in the past 30 days have you lived with 
someone who uses alcohol or other drugs? X  X  X   

Family conflict past 30 
days 

How many days in the past 30 days have you had serious 
conflicts with members of your family? X  X  X   

Number of children How many children do you have aged 17 or younger (birth 
or adopted) whether they live with you or not? X  X  X   

Number children 5 
or younger 

How many children (birth or adopted only) do you have 
aged 5 or younger? X  X  X   

Number children 
living w/someone else 

How many of your children (birth or adopted only) are 
living with someone else due to a child protection court 
order? 

 
X 

  
X 

  
X 

  

Number children 
living w/someone else 
and parental rights 
terminated 

If you have children (birth or adopted only) living with 
someone else because of a child protection order, for how 
many of these children have your parental rights been 
terminated? 

 
X 

  
X 

  
X 
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CalOMS questions fall into 10 separate domains, which are shown in the table below.  
In many behavioral health record systems, such as Avatar™ (a product of Netsmart), 
CalOMS questions are shown in the order they appear in CalOMS Data Collection 
Guide.  Clinicians enter all the data elements including client identification and 
demographic data, and IT staff who are responsible for submitting records assign the 
appropriate values in the section termed ‘Transaction Data.’   
 
Profiler-specific differences: The CalOMS form has a specific design in Profiler.  Profiler 
uses a customized form to collect CalOMS data.   The CalOMS forms in Profiler were 
specifically designed for Santa Clara County, and are likely to change once SUTS 
migrates to a different system.     
 
Order of appearance of CalOMS data elements:  The CalOMS order with respect to 
domains is retained in the Clinician’s Guide to CalOMs.  As Profiler currently pre-
populates sections of the CalOMS form from registration and admission forms, these 
are marked as ‘Not required to be completed by clinicians in Profiler’ in this version 
(Version 1.2) of the Clinician’s Guide.  The sections will be updated once the migration 
to another system is completed.   
 
CalOMS Domains Profiler – Entry  
Client Identification and 
Demographic Data 

Clerical – Admission & Registration form 

Transaction Data Some items handled by IT 
Admission Data Clinicians 
Alcohol and Drug Use Clinicians 
Medical/Physical Health Data Clinicians 
Mental Illness Clinicians 
Criminal Justice Data Clinicians 
Employment Data Clinicians 
Family/Social Data Clinicians 
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Rules for entering the correct values for CalOMS questions:   
The CalOMS training is designed to provide clinicians with the tools to determine the 
correct value for a response to a question.  In most cases, a number, numerical code or a 
phrase is required for a response.  (Note:  Clinicians entering CalOMS data in Profiler 
will also notice radio buttons as response options).   
 
In some instances, a client response requires an alternative value such as ‘Don’t know’ 
or ‘Not applicable’ to be entered. Clients must be informed of their right to decline to 
answer a CalOMS question.  

 CalOMS Alternate Code Values 
 

Code Type Description 
99900    
 

Client Declined to state Use if client does not want to disclose certain 
types of information (e.g., health status) or if a 
client directly refuses to answer a question 

99901 Unknown or Not Sure/Don’t 
Know 

Use code if the client is not sure about 
something, cannot remember or does not 
know.  For instance, a client may not remember 
how many times they visited the ER or how 
many days they used the primary substance.  

99902 Not applicable 
 

Use this code, if the question does not apply to 
a client.  If someone doesn’t have Driver’s 
License or State ID card, then the response 
should be coded as Not applicable or 99902  

99903 Other Use this code if the standard options do not 
match the client’s response.  For instance, if the 
primary substance does not fall under any 
substance categories then a code of 99903 must 
be entered for drug code. However, the drug 
name must be in next field.  

99904 Client Unable to Answer This option must be used only if a client is 
developmentally disabled or has just been 
admitted to withdrawal management and is 
unstable.  OP/RES programs may only use this 
code if the client is developmentally disabled.   
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CLIENT IDENTIFICATION & DEMOGRAPHIC DATA 

 
 
 

 
CURRENTLY NOT ENTERED BY CLINICIANS, EXCEPT FOR SELECT 

QUESTIONS 
 
 
 
 
 

Question No question – see below  

Data Element Provider’s Participant ID -This is an identifier assigned 
by the provider to the client. Providers may use their 
own system of client numbers. 
 

 

Enter 1-20 characters (Alpha Numeric). The Provider’s 
Participant ID can be made up of one or more alpha 
numeric characters including A-Z, a-z, 0-9, blank or 
hyphen. 

 

Maximum Length 20 characters  

Permissible Values  Meaning of values  

 
 

Participant ID made up of alphabets and numbers.  There are no codes 
for this data element. 
 

Requirements The Participant IDs must match on admission and discharge form and a 
resubmitted discharge form. It is also used to match the admission 
with an annual update form or a resubmitted annual update form.  

 

Question What is your gender? 

Not required to be completed by clinicians 
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Data Element Gender  

Enter A number or a 5-digit code (see below).  Do not enter 
the words ‘Male’ or ‘Female’.  

 

Maximum Length 5 numbers  

Permissible Values  Meaning  

1 Male  

2 Female  

99903 Enter this code ONLY if the client identifies as 
neither male nor female 

 

Not required to be completed by clinicians 
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Question What is your date of birth?  

Data Element Date of Birth  

Enter MM/DD/YYYY (Date) in this format.  

Maximum Length 10 characters  

Permissible Value  Meaning  

MM Two-digit month, must be a value from 01 through 12.  

DD Two-digit day, must be a value from 01 through 31 and a valid day 
for the month. 

YYYY Four-digit year, must be a value that is at least 1899.  

Requirements  
 Date must be entered in the format specified above.  An example of an 

invalid entry for date of birth is 01061979. 
The year of birth must be plausible for the system of care.  Clients cannot 
be less than 12 years old or older than 105 years.  

  

Not required to be completed by clinicians 
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Question What is your current first name?  

Data Element Current First Name -This item identifies the current first 
name of the client. If client only has one name, use 
99902 (none or not applicable) in the current first name 
field (CID-5) and report the name in the current last 
name field (CID-6). 

 

 

Enter Alphabetical name between 1-20 characters.  If the name is longer than 20 
characters, the remaining characters can be entered, but only the first 20 
characters will be included in the CalOMS file.   

Maximum Length 20 characters  

Permissible values Meaning of values  

Alpha The name of the client containing at least one character.  

99902 None or not applicable-use if the client has only one name.  
When a client has only one name, it is used as the last name. 

 

99904 Client unable to answer- 

Can be used if the client is in a withdrawal management (detoxification) 
program and has not been stabilized. 

Can be used if the client is developmentally disabled and is unable to 
   

 Requirements   

 
 

The field cannot be left blank.  Either a name or a 5-digit code 
needs to be entered. 
Note: The option ‘Client unable to answer’ is acceptable only if 
a client is in a withdrawal management program or is 
developmentally disabled.   
This code is not acceptable if the two above conditions are not 
met. 
 

 
 

Not required to be completed by clinicians 
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Question What is your current last name?  

Data Element Current Last Name- This item identifies the current last 
name of the client. If client only has one name, use 
99902 (none or not applicable) in the current first name 
field (CID-5) and report the name in the current last 
name field (CID-6). 

 

 

Enter Alphabetical last name between 1-40 characters.  If the last name is 
longer than 40 characters, the remaining characters can be entered, but 
only the first 40 characters will be included in the CalOMS file.   

Maximum Length 40  

Permissible values Meaning of values  

Alpha The alphabetic name of the client containing at least one 
character. 

 

99904 Client unable to answer  

Requirements 
 

  
 

 
 

The data field cannot be left blank.  Either a name or a 5-digit 
code needs to be entered. 
Note: The option ‘Client unable to answer’ is acceptable only if 
a client is in a withdrawal management program or is 
developmentally disabled.   
This code is not acceptable if the two above conditions are not 
met. 

 
 

Not required to be completed by clinicians 
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Question What is your social security number?  

Data Element SSN  

Enter Enter a 9-digit number with no spaces or dashes OR a 5-
digit code 

 

Maximum Length 9  

Permissible values Meaning of values  

NNNNNNNNN A nine-digit social security number.  

99900 Client declines to state  

99902 None or not applicable  

99904 Client unable to answer  

Requirements   

 
 

The field cannot be left blank.  
If the client does not have an SSN, then use the appropriate 5-digit code. 
Use 99900 only when the client declines to provide his/her SSN. 
Use 99902 only when the client does not have an SSN, in which case the 
question does not apply. 
Use 99904 only when the client is in a withdrawal management program 
and has not been stabilized OR is developmentally disabled and unable 
to provide this information. 
Note:  For modalities other than withdrawal management (detoxification 
services), the use of 99904 is permitted only when the client is 
developmentally disabled and this is marked on the disability item  
 
 

Not required to be completed by clinicians 
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Question What is your zip code at your current residence?  

Data Element Zip Code at Current Residence- This item identifies 
the zip code at the client’s current residence which 
may include a residential provider. 

 

 

Enter NNNNN or AAAAA (Alpha or Numeric – restricted)  

Maximum Length 5  

Permissible values Meaning  

NNNNN A five-digit zip code for the client’s current residence.  

00000 (zeroes) or a 
five-digit zip code 

Homeless - Can use zip code of billing provider (preferred method), 
zip code of location of homelessness, or ‘00000’. 

XXXXX Client declines to state  

ZZZZZ Client unable to answer  

Requirements   
 The value provided must be a five-digit number or one of the specified 

additional alpha values. 

The value ‘00000’ must ONLY be used if Current Living 
Arrangements is ‘1’ (homeless). 

The ‘Client unable to answer’ (ZZZZZ) value is allowed if the client is 
current in a withdrawal management program or developmentally 
disabled. This option cannot be used if the above two conditions are 
not met. 
 

 

 

Not required to be completed by clinicians 
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Question What is your birth first name?  

Data Element Birth First Name- On occasion, the birth first name of the 
client may be different than their current first name. If 
client only has one name, the code of 99902 (none or 
not applicable) must reported in the first name field and 
the single name, in the last name field.  

 

 

Enter Alphabetical name between 1-20 characters.  If the name is longer than 20 
characters, the remaining characters can be entered, but only the first 20 
characters will be included in the CalOMS file.   

Maximum Length 20  

Permissible values Meaning  

Alpha The alphabetic name of the client containing at least one 
character. 

 

99902 None or not applicable  

Requirements   

 
 

At least one name must be provided.  This data field cannot be 
left empty. 

 
 

 
 
 
  

Not required to be completed by clinicians 
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Question What is your birth last name?  

Data Element Birth Last Name-Women will frequently have a different 
current last name, such as a married name.  Less frequently, 
the last name can differ due to change in legal last name.  

 

Enter Alphabetical last name between 1-40 characters.   

If the last name is longer than 40 characters, the remaining 
characters can be entered, but only the first 40 characters will 
be included in the CalOMS file 

 

Maximum Length 40  

Permissible values Meaning  

Alpha The alphabetic name of the client containing at least one 
character. 

 

Requirements  

 This field cannot be left blank. A last name must be entered   

In this data field 

 
 
 
  

Not required to be completed by clinicians 
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Question What county were you born in?  

Data Element Place of Birth – County of birth if born in California  

Enter A 2-digit code for county or a 5-digit code if the client 
was born outside California 

 

Maximum Length 5  

Permissible values Meaning  

 
01-58 

County codes 01 through 58. Please see next page for a list of 
county codes 

99903 Other (born outside California)  

Requirements  

 
 

 

If Place of Birth is CA (California), a county code from 01 – 58 must be 
entered. 
 

If Place of Birth, is not CA (California), then Other (99903) must be 
entered. 

 
 
 
 
  

Not required to be completed by clinicians 
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     CALIFORNIA COUNTY CODES 

 
01 Alameda 30 Orange 
02 Alpine 31 Placer 
03 Amador 32 Plumas 
04 Butte 33 Riverside 
05 Calaveras 34 Sacramento 
06 Colusa 35 San Benito 
07 Contra Costa 36 San Bernardino 
08 Del Norte 37 San Diego 
09 El Dorado 38 San Francisco 
10 Fresno 39 San Joaquin 
11 Glenn 40 San Luis Obispo 
12 Humboldt 41 San Mateo 
13 Imperial 42 Santa Barbara 
14 Inyo 43 Santa Clara 
15 Kern 44 Santa Cruz 
16 Kings 45 Shasta 
17 Lakes 46 Sierra 
18 Lassen 47 Siskiyou 
19 Los Angeles 48 Solano 
20 Madera 49 Sonoma 
21 Marin 50 Stanislaus 
22 Mariposa 51 Sutter *** 
23 Mendocino 52 Tehama 
24 Merced 53 Trinity 
25 Modoc 54 Tulare 
26 Mono 55 Tuolumne 
27 Monterey 56 Ventura 
28 Napa 57 Yolo 
29 Napa 58 Yuba/Sutter*** 

 

 
 

***USE 58 for Sutter and Yuba counties as they share a reporting code. 
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Question What state were you born in?  

Data Element Place of Birth – State- This item identifies the client’s 
state of birth if the client was born in the United States. 
If a client was born outside the US. 99903 (other) should 
be used. 

 

 

Enter Enter a 2-letter state code or a 5-digit code if a client was 
born outside the United States.  

 

Maximum Length 5  

Permissible values Meaning  

 
AL – WY Two letter state code abbreviation.  Please refer to the table on the next 

page 

99903 Other (born outside U.S.)  

Requirements  

 
 

 

If the Place of Birth is a California county, then California must be 
selected as the Place of Birth. 

 

If a Place of Birth is other (not in the U.S.), then a county or state 
code should not be used for this client. 

 

 
  

Not required to be completed by clinicians 
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U.S State Codes  
 
 

AL Alabama MT Montana 
AK  Alaska NE Nebraska 
AZ  Arizona NV Nevada 
AR  Arkansas NH  New Hampshire 
CA  California NJ  New Jersey 
CO  Colorado NM  New Mexico 
CT Connecticut NY  New York 
DE Delaware NC  North Carolina 
DC  District of Columbia ND  North Dakota 
FL Florida OH Ohio 
GA Georgia OK Oklahoma 
HI  Hawaii OR Oregon 
ID  Idaho PA Pennsylvania 
IL Illinois RI  Rhode Island 
IN Indiana SC  South Carolina 
IA  Iowa SD  South Dakota 
KS Kansas TN Tennessee 
KY Kentucky TX Texas 
LA Louisiana UT Utah 
ME Maine VT Vermont 
MD  Maryland VA Virginia 
MA Massachusetts WA Washington 
MI  Michigan WV  West Virginia 
MN Minnesota WI Wisconsin 
MS  Mississippi WY Wyoming 
MO Missouri 
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Question 
What is your driver’s license number? If you do not have a driver’s 
license, what is your state identification card number? 

 Data Element Driver’s License Number- This item identifies the client’s 
driver’s license number or state identification card 

 

 

Enter Alpha-numeric string of 1-13 characters for the driver’s license 
number or a 5-digit code 

 

Maximum Length 13  

Permissible values Meaning  

Alpha Numeric An alphanumeric string up to 13 characters in length with at least one 
character. 

99900 Client declined to state  

99902 None or not applicable  

99904 Client unable to answer  

Requirements   

 The ‘Client unable to answer’ (99904) value is only allowed if the 
client is in a withdrawal management program or has a 
developmental disability.  

If a U.S. state is selected as the Driver’s License State AND the 
client did not respond with a code 99900, 99902, or 99904, driver’s 
license or ID card number must be provided.  

 

 

 
 
 
  

Not required to be completed by clinicians 
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Question For which state is your valid driver’s license/state identification card? 

Data Element Driver’s License State- This item identifies the state 
corresponding to the driver’s license. 

 

 

Enter Enter a 2-letter state code or a 5-digit code if a client does not 
identify the state which issued a valid driver’s license or state 
identification card. 

 

Maximum Length 5  

Permissible values Meaning  

 
AL – WY  

Two letter state code abbreviation.  To the page labeled as ‘State 
Codes ‘for the appropriate code for the state 

99900 Client declined to state  

99902 None or not applicable  

99904 Client unable to answer  

Requirements   

1 Must be an allowable value. 
 

2 
The ‘Client unable to answer’ (99904) value is only allowed if the  
client is in a withdrawal management program or has a 
developmental disability.  

 
  

3 
If a Driver’s License Number is not coded as a 99900, 99902, or 99904, a 
Driver’s License State (AL-WY) must be provided. 

 
  

Not required to be completed by clinicians 
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Question 
What is the first name of your mother or the individual you consider 
to be your mother? 

 Data Element Mother’s First Name- This item identifies the first name of the client’s 
mother, or the individual the client considers his/her mother (e.g. 
grandmother, adopted mother, etc.). 

 

Enter Alphabetical name between 1-20 characters.  If the name is longer than 20 
characters, the remaining characters can be entered, but only the first 20 
characters will be included in the CalOMS file.   

Maximum Length 20  

Permissible values Meaning  

 
Alpha 

The alphabetic first name of the client’s mother containing at 
least one character. 

Requirement  

 This field cannot be left blank. A last name must be entered   
In this data field 

 
  

Not required to be completed by clinicians 
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Question What is your race? 

Data Element Race 

Enter A 2-digit numeric code. (Up to 5, two-digit codes may be entered).  This 
question may have up to 5 options for a response. 

Maximum Length 2 per iteration of the above question 

Permissible 
 

Meaning 

01 White / Caucasian 
02 Black / African-American 
03 American Indian 
04 Alaska Native 
05 Asian Indian 
06 Cambodian 
07 Chinese 
08 Filipino 
09 Guamanian 
10 Hawaiian 
11 Japanese 
12 Korean 
13 Laotian 
14 Samoan 
15 Vietnamese 
16 Other Asian 
17 Other Race 
18 Multi-Racial 

 
Requirements  

 At least one race must be selected from the list provided. 

No more than five races may be indicated.  

Clients may select ‘Multi-racial,’ or list up to five racial ancestries. 

 

Not required to be completed by clinicians 
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Question What is your ethnicity?  

Data Element Ethnicity- Refers to Latino or Hispanic ethnicity only  

Enter N (Numeric)  

Maximum Length 1  

Permissible values Meaning  

1 Not Hispanic  

2 Mexican / Mexican American  

3 Cuban  

4 Puerto Rican  

5 Other Hispanic / Latino  

Requirements  

 Ethnicity is not the same as race, although the two are frequently confused.  
Ethnicity is also distinct from nationality.   

For example, a person can be a Mexican national (nationality), 
Latino/Hispanic ethnicity and identify as American Indian for their race. 

A person who identifies as Latino/Hispanic can be of any race such as 
White, African/Black, American Indian and so on.   

For example, a person of European descent born in Chile will be coded as 
ethnically Latino/Hispanic and racially as White.   

  

Not required to be completed by clinicians 
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Question 
Are you a U.S. Veteran? 

 
Data Element Veteran- This item identifies whether a client is a U.S. veteran.   

 

Enter 1-digit number or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

1 Yes  

0 No  

99900 Client declined to state  

99904 Client unable to answer  

Requirement  

 Note:  If a client is a veteran from another country, the response must be 
coded as 0 (Not an U.S. veteran). 
 Cannot be veteran if age at admission is less than 17 years.  

The ‘Client unable to answer’ (99904) value is only allowed if the 
client is in a withdrawal management program or has a 
developmental disability.  
 
 

Not required to be completed by clinicians 
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ITEMS TO BE COMPLETED BY CLINICIANS 
 

Question What type of disability / disabilities do you have, if any? 

Data Element Disability- This item identifies whether a client has a 
disability. A client may have more than one disability 
from those with values 2 through 8 (see below).  

 

Enter Enter a 1-digit number for each type of disability or a 5-digit code. 

Maximum Length 5  

Permissible values Meaning  

1 None  

2 Visual  

3 Hearing  

4 Speech  

5 Mobility  

6 Mental  

7 Developmentally Disabled  

8 Other Disability (not SUD)  

99900 Client declined to state  

99904 Client unable to answer  

Requirements  

 Must be an allowable value selected from the above list. 

If Disability is None (1), 99900, or 99904, multiple values are not allowed. 

The ‘Client unable to answer’ (99904) value is only allowed if the 
client is in a withdrawal management program or has a 
developmental disability.  
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Question Is there a consent form allowing future possible contact, signed by the client, on 
file within your agency? 

Data Element Consent- This item identifies whether a client has given consent to 
be contacted after discharge.  Currently, this is not being done. 

 
Enter A 1-digit number  

Maximum Length 1  

Permissible values Meaning  

1 Yes  

0 No  

Requirements  

 If this question appears in the CalOMS form, the default answer is 
currently 0 (No).   
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NOT CURRENTLY ASKED IN SANTA CLARA COUNTY 
 

Question Are you heterosexual, lesbian, gay, bisexual or transgender, or do you 
question your sexual orientation? 

Data Element Lesbian, Gay, Bisexual, Transgender- This field addresses the 
sexual orientation of all persons served, not specifically 
those who identify as gay, lesbian, bisexual, transgender, 
or questioning. 

 

 

Enter A 1-digit number  

Maximum Length 1  

Permissible values Meaning  

1 Heterosexual / Straight  

2 Lesbian (female)  

3 Gay (male)  

4 Bisexual  

5 Unsure / Questioning  

6 Declined to state  

7 Transgender  

Requirements  

 One of the above codes must be selected for sexual orientation.  A client 
can decline to state their sexual orientation.  The clinician must gauge how 
comfortable a client is with this question and pose it accordingly. 
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ADMISSION ITEMS 
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Not required to be completed by clinicians 
Required to be completed by clinicians 
 

Question The admission date is used to indicate the date of 
the client’s admission to the provider’s treatment 
program. This is a provider-supplied field. 

 

 

Data Element Admission Date  

Enter MM/DD/YYYY (Date) in this format.  

Maximum Length 10 characters  

Permissible Value  Meaning  

MM Two-digit month, must be a value from 01 through 12.  

DD Two-digit day, must be a value from 01 through 31 and a valid day 
for the month. 

YYYY Four-digit year, must be a value that is at least 1899.  

Requirements Date must be entered in the format specified above.  An example of an 
invalid entry for date of birth is 01061979. 
Admission date must be later than the Transaction Date 
Admission Date must be on or before Discharge Date. 
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Question (2) The admission transaction type is used to indicate the type of 
admission, whether it be an initial admission, a transfer, or a 
change in service. This is a provider-supplied field. 

 

Data Element Admission Transaction Type  

Enter A 1-digit number  

Permissible Values Meaning  

1 Initial Admission  

2 Transfer or Change in Service  

Requirements   

 A value of 1 or 2 must be entered.   

A value of 1 must be entered if the current admission is the first 
admission into the SUTS system of care. 

A value of 2 must be entered if the current admission is a transfer from 
another level of care. 

 
Information on initial and transfer admissions can be confirmed by the 
client or in a document such as the ALOC, or by looking up a client’s 
previous admissions. 
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Not required to be completed by clinicians 
 
 

Question The type of service is used to indicate the type of treatment service for 
the client.  This is a provider-supplied field. 

Data Element Type of Service  

Enter A 1-digit code.   

This is typically pre-filled and does not need to be completed 
by a clinician. 

 

Permissible 
values 

 

Meaning 

1 Nonresidential / Outpatient Treatment / Recovery 
Use for Outpatient Drug Free (ODF) / Narcotic Treatment Program (NTP)* 

2 Nonresidential / Outpatient Day Program intensive / Day Care Rehabilitative 
Use for Intensive Outpatient / Day Care Rehabilitative 

3 Nonresidential / Outpatient Detoxification 

Use for Narcotic Treatment Program (NTP)* Detox 

4 Residential Detoxification (hospital) 

5 Residential Detoxification (non-hospital) 

6 Residential Treatment / Recovery (30 days or less) 

7 Residential Treatment / Recovery (31 days or more)  

Requirements  
 

 
Type of service must be one that the provider is licensed to provide.   

Please note that SUTS System of Care does not have services codes 3 and 4 
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Not required to be completed by clinicians 

 
 

Question What is your principal source of referral? (Who referred you to SUTS?) 

Data Element Source of Referral 

Enter A 1-or 2-digit code 

Maximum Length 2 numbers 

Permissible values Meaning & Usage 

1 Individual, including self-referral-use when a client voluntarily enters 
a program& has no other referral source. 

2 Alcohol / Drug Abuse Program-use when the client is referred by 
another provider in the system of care or outside the system of care. 

3 Other Health Care Provider 

4 School / Educational 

5 Employer / EAP 

6 12 Step Mutual Aid 

7 Probation or Parole 

8 Post-Release Community Supervision (AB 109) 

9 DUI / DWI 

10 Adult Felon Drug Court 

11 Dependency Drug Court 

12 Court / Criminal Justice 

13 Other Community Referral 

14 Child Protective Services 

 Other values 

Requirements  

 A value must be provided. 

Individual, including self-referral-use when a client voluntarily enters a 
program & has no other referral source. 

Alcohol / Drug Abuse Program-use when the client is referred by 
another provider in the system of care or outside the system. 

Criminal justice referrals include codes from 7 through 12. 

Use ‘Adult Felon Drug Court’ for SCC Drug Court & Mental Health 
Court. 
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Question How many days were you on a waiting list before being admitted to this 
treatment program? 

Data Element Days Waited to Enter Treatment  

Enter A number from 1 to 999 or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

0-999 A numeric value from 0 to 999.  

99901 Not sure / don’t know  

99904 Client unable to answer  

Requirements  

 Must be an allowable value-(0 to 999).  Numbers between 0 and 999 refer to 
days. 

The ‘Client unable to answer’ (99904) value is only allowed if the 
client is in a withdrawal management program or has a 
developmental disability.  
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Question What is the number of prior episodes in any alcohol or drug 

treatment/recovery program in which you have participated? 
 Data Element Number of Prior Episodes  

Enter A 1-or 2-digit number or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

0-99 A numeric value from 0 to 99.  

99900 Client declined to state  

99901 Not sure / Don’t know  

99904 Client unable to answer-   

Requirements   

 

 
The ‘Client unable to answer’ (99904) value is only allowed if the 
client is in a withdrawal management program or has a 
developmental disability.  
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Question 
Are you a CalWORKs recipient? 

 

 

Data Element CalWORKs Recipient  

Enter A 1-digit number or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

1 Yes  

0 No  

99901 Not sure / Don’t know  

Requirements   

 Must confirm that the client is a current CalWORKS recipient (client).   
Please note SUTS does not have a CalWORKS program.  This data element 
refers to the client’s status. 
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Question 

Are you receiving substance abuse treatment services under the 
CalWORKs welfare- to-work plan? 

Data Element Substance Abuse Treatment Under CalWORKs  

Enter A 1-digit number or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

1 Yes- Value can only be yes if CalWORKs Recipient 
(ADM-8) is also Yes (1). 

 

0 No  

99901 Not sure / Don’t know  

Requirements  

 As SUTS, does not currently have a CalWORKS program in OP, the answer 
will be NO for all OP programs. 
For some clients in residential treatment, specifically HOTH, the answer 
can be YES.  
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ALCOHOL & DRUG USE ITEMS 
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Question What is your primary alcohol or drug problem? 

Data Element Primary Drug (Code) 

Enter A 1-or 2-digit code for the primary drug  

Maximum Length 5 

Permissible values Meaning/Usage/Other names 

0 None 

1 Heroin 

2 Alcohol 

3 Barbiturates 

4 Other Sedatives or Hypnotics 

5 Methamphetamine 

6 Other Amphetamines 

7 Other Stimulants 

8 Cocaine / Crack 

9 Marijuana / Hashish 

10 PCP 

11 Other Hallucinogens 

12 Tranquilizers (Benzodiazepine)  

13 Other Tranquilizers  

14 Non-Prescription Methadone  

15 Oxycodone / OxyContin  

16 Other Opiates or Synthetics  

17 Inhalants  

18 Over-the-Counter  

19 Ecstasy  

20 Other Club Drugs  
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99901 Unknown/not sure/ don’t know why 

(only allowable for administrative discharges) 

 

99903 Other (specify in ADU-1b)  

Requirements  

 A drug code is required for this question.  None (0) is not allowed for 
admission records.   

Unknown (99901) is only allowed for an administrative 
discharge (conforms to Discharge Status of 4, 6, 7, or 8).  

 

 
 
Use the same codes for Secondary Drug 
 
 
 
 
  



CLINICIAN’S GUIDE TO CALOMS 
 

  

 
 
 

60 

 

Question (2) What your primary alcohol or drug problem?  

Data Element Primary Drug Name- This field is used to record the 
primary drug name if a Primary Drug Code is 
selected that either requires the name (99903) or 
requires (i.e. Other Stimulants) further drug 
description. 

 

 

Enter 2 to 50 Characters (Alpha Numeric)  

Maximum Length 50  

Permissible values Meaning  

Alpha Numeric A freeform text field for input of a specific drug name. 
Please use the reference tables provided in this section to select a 
drug name.  

Requirements  

 A response must be provided if Primary Drug Code is  
Barbiturates (3),  
Other Sedatives or Hypnotics (4),  
Other Amphetamines (6),  
Other Stimulants (7), 
 Other Hallucinogens (11),  
Tranquilizers (12),  
Other Tranquilizers (13),  
Other Opiates or Synthetics (16),  
Inhalants (17),  
Over-the-Counter (18),  
Other Club Drugs (20), or  
Other (99903). 
Please use the reference table to identify the drug name if a street name is 
used.   

There is no need to enter a value if the response to the previous question 
was: None (0), Heroin (1), Alcohol (2), Methamphetamine (5), Cocaine / 
Crack (8), Marijuana / Hashish (9), PCP (10), Non- Prescription 
Methadone (14), Oxycodone / OxyContin (15), Ecstasy (19) or Unknown 
(99901). 
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Question 
How many days in the past 30 days have you used your primary drug of 
abuse? 

 
Data Element Primary Drug Frequency-This field is used to record the 

frequency of use for the primary drug 

 

Enter A number between 0 and 30 (to indicate the number of 
days) or a 5-digit code 

 

Maximum Length 5  

Permissible values Meaning  

0-30 Values from 0 to 30 are allowed.  

99902 None or not applicable  

Requirements  

 Must be an allowable value. 
None (0) is selected as Primary Drug Code in a discharge CalOMS 
questionnaire, then Primary Drug Frequency must be 0 or not applicable 
(99902). 
None or not applicable (99902) is only allowed when Primary Drug Code 
(is None (0). 
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Question 
What usual route of administration do you use most often for your 
primary drug of abuse? 

 
Data Element Primary Drug Route of Administration-This field is used to record the 

route of administration used for the primary drug. 
 Enter A 1-digit number or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

1 Oral  

2 Smoking  

3 Inhalation  

4 Injection (IV or intramuscular)  

99902 None or not applicable  

99903 Other  

Requirements   

 The usual route of administration must be plausible for the 
primary and secondary substance 
If Primary Drug is inhalant (17), the appropriate method of 
administration is Inhalation (3). 
If Primary Drug is Alcohol (2), the appropriate method of 
administration is Oral (1). 
For a Discharge Record, if Primary Drug Code is None (0) the value 
selected must be not applicable (99902). 
None or not applicable (99902) is only allowed when Primary Drug Code 
is None (0). 
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Question At what age did you first use your primary drug of abuse? 

Data Element Primary Drug Age of First Use- This field is used to record the client’s 
age of first use of the primary drug. 
 Enter Enter 1-digit to 3-digit number for age or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

5-105 If an age is provided, the age must be a value from 5 and 105.  

99904 Client unable to answer  

Requirements   

 If an age is provided, age must be less than or equal to the client’s age at 
admission, which is determined using the Date of Birth and Admission 
Date. 

The ‘Client unable to answer’ (99904) value is only allowed if the client is 
in withdrawal management or is developmentally delayed.  OP 
counselors would only use this code if the client is identified as having a 
developmental disability. 

 

 

 
 
  



CLINICIAN’S GUIDE TO CALOMS 
 

  

 
 
 

64 

The same fields are repeated for secondary drug.  Use the same logic for the following 
questions. 
 
Questions for secondary drug Requirements 
What is your secondary alcohol or other drug problem? Same as for primary drug 
Secondary drug names Same as for primary drug 

How many days in the past 30 days have you used your secondary 
drug of abuse? 
 

See below 

What usual route of administration do you use most often for 
your secondary drug of abuse? 

 

Same as for primary drug 

At what age did you first use your secondary drug of abuse? Same as for primary drug 
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Question How many days in the past 30 days have you used alcohol?  

Data Element Alcohol Frequency  

Enter Enter a number between 0 to 30 (for days) or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

0-30 Values from 0 to 30 are allowed.  

99902 None or not applicable  

Requirements   

 Ask this question only if the primary or secondary drug is NOT alcohol.   

If the primary or secondary drug is alcohol, the response to this question must be 
99902 (Not applicable). 
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Question 
How many days have you used needles to inject drugs in the past 30 
days? 

 Data Element Needle Use 

This field is used to record the number of days the client has used a 
needle for drug injection in the last 30 days. 
 

Enter A number between 0 and 30 (for days) or a 5-digit number  

Maximum Length 5  

Permissible values Meaning  

0-30 Values from 0 to 30 are allowed.  

99900 Client declined to state  

99904 Client unable to answer  

Requirements   

 Number of days cannot exceed 30 days for this question.   

Enter 0 if the client has not injected drugs in the past 30 days. 

The ‘Client unable to answer’ (99904) value is only allowed if the client is 
in withdrawal management or is developmentally delayed.  OP, MAT & 
AMT counselors would only use this code if the client is identified as 
having a developmental disability. 
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Question Have you used needles to inject drugs in the past twelve months? 

Data Element Needle Use in the Last 12 Months- This field is used to record 
whether the client has used needles to inject drugs in the past 
twelve months. 

 

 

Enter A 1-digit number or a 5-digit code.  

Maximum Length 5  

Permissible 
values 

Meaning  

1 Yes  

0 No  

99904 Client unable to answer  

Requirements   

 The responses must be logical.  

The answer to this question must be Yes (1) if: 

If Needle use in the past 30 days is more than 0 days and the route of 
administration is injection,  

Primary Drug Frequency is more than 0 days,  

Secondary Drug Frequency is more than 0 days 
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EMPLOYMENT ITEMS 
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Question What is your current employment status?  

Data Element Employment Status- This field is used to record the client’s 
current employment status 

 

 

Enter Enter a 1-digit numerical code  

Maximum Length 1  

Permissible values Meaning  

1 Employed Full time (35 hours or more)  

2 Employed Part time (less than 35 hrs.)  

3 Unemployed, looking for work  

4 Unemployed, not in the labor force (not seeking)  

5 Not in the labor force (Not seeking)  

Requirements   

 If client age is 14 years old or less, then employment status cannot be 1 
(Employed full time).   
Please note the difference between codes 3 & 4:  If a client says that 
he/she is unemployed, ask whether or not they are actively seeking 
work. 
A person who is not in the labor force includes youth below 16 years, 
retired individuals, or persons who have left the workforce due to a 
disability or other reason. 
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Additional information from the CalOMS Data Collection Guide 

There are five valid values for employment status in CalOMS TX: 
 

1 Employed full-time (35 or more hours per week). The client is legally employed; 
includes those who are self-employed and active members of the armed services. 
This individual regularly works 35 or more hours per week. This should not 
include individuals who report volunteering for this many hours or more per 
week. 

 
2 Employed part-time (fewer than 35 hours per week). The client is legally employed; 

includes those who are self-employed and regularly works up to 35 hours per 
week. This should not include individuals reporting they volunteer this many 
hours per week. 

 

3 Unemployed, looking for work. The client is not employed and has been actively 
seeking employment in the past 30 days. This includes those who are on temporary 
layoff and those who are waiting the starting date of a new job. A person must be 
available for work in order to be considered unemployed, but looking for work. 

 
4 Unemployed, not in the labor force (not seeking work). The client is not employed 

and has not been seeking work in the last 30 days. This should be used for 
individuals who report they were previously employed but are not currently 
employed and are not looking for employment. Examples include students, 
homemakers, retirees or individuals injured on the job.. This category may also 
include individuals who were previously employed and may work as a volunteer, 
but are not employed part time or full time. 

 
5 Not in the labor force, not seeking (not previously employed, not seeking). This 

category includes clients who are unemployable and are not considered part of the 
labor force. This includes those who do not wok due to a disability. 

 

One of the valid values listed above must be entered. Incomplete, invalid, or blank 
entries in this field will result in an error and the record will be rejected. In addition, 
this field relates to the date of birth field. This means if an individual is 14 years of age 
or younger, the employment status cannot be 1. Use of 1 in this field for persons aged 
14 or younger will result in an error and the record will be rejected. 
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Question 
How many days were you paid for working in the past 30 days? 
 Data Element Work Past 30 Days  

Enter A number between 0 to 30 days or a 5-digit number  

Maximum Length 5  

Permissible values Meaning  

0-30 Values from 0 to 30 are allowed.  

99900 Client declined to state  

99904 Client unable to answer  

Requirements   

 The ‘Client unable to answer’ (99904) value is only allowed if the client is 
in withdrawal management or is developmentally delayed.  OP, MAT & 
AMT counselors would only use this code if the client is identified as 
having a developmental disability. 
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Question Are you currently enrolled in school?  

Data Element Enrolled in School  

Enter N or NNNNN (Numeric)  

Maximum Length 5  

Permissible values Meaning  

1 Yes  

0 No  

99900 Client declined to state  

99904 Client unable to answer  

Requirements  

 Must be asked of all persons.  This question also covers enrollment in 
college. 
The ‘Client unable to answer’ (99904) value is only allowed if the client is 
in withdrawal management or is developmentally delayed.  OP, MAT & 
AMT counselors would only use this code if the client is identified as 
having a developmental disability. 
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Question Are you currently enrolled in a job training program? 

Data Element Enrolled in Job Training- must be enrolled formally in a job training 
program  

Enter A 1-digit code or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

1 Yes  

0 No  

99900 Client declined to state  

99904 Client unable to answer  

Requirements   

 The ‘Client unable to answer’ (99904) value is only allowed if the client is 
in withdrawal management or is developmentally delayed.  OP, MAT & 
AMT counselors would only use this code if the client is identified as 
having a developmental disability. 
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Question What is the highest school grade you completed? 

Data Element Highest School Grade Completed  

Enter A number between 0 and 30 (for years of schooling) or a 
5-digit code 

 

Maximum Length 5  

Permissible values Meaning  

0-30 Values from 0 to 30 are allowed  

99900 Client declined to state  

99904 Client unable to answer  

Requirements   

 The ‘Client unable to answer’ (99904) value is only allowed if the client is 
in withdrawal management or is developmentally delayed.  OP, MAT & 
AMT counselors would only use this code if the client is identified as 
having a developmental disability. 
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CRIMINAL JUSTICE ITEMS 
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Question What is your criminal justice status?  

Data Element Criminal Justice Status- This field is used to record the client’s 
criminal justice status.  Criminal Justice Status relates to the 
Source of Referral field. This means if criminal justice status equals 
1, no criminal involvement, then Source of Referral cannot equal 7, 
8, 10, or 12. If Source of Referral is one of these values and 
Criminal Justice Status is 1 then an error will occur and the record 
will be rejected. 
 

Enter A 1-digit code or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

1 No criminal justice involvement  

2 Under parole supervision by CDCR  

3 On parole from any other jurisdiction  

4 Post-release Community Supervision (AB 109) or on probation from any 
federal, state, or local jurisdiction 

5 Admitted under other diversion from any court under CA Penal Code, 
Section 1000 

 

6 Incarcerated  

7 Awaiting trial, charges or sentencing  

99904 Client unable to answer  

Requirements   

 Criminal Justice Status cannot be 1 if the Source of Referral is 7, 8, 10, or 12 
(indicates a criminal justice referral). 

The ‘Client unable to answer’ (99904) value is only allowed if the client is in 
withdrawal management or is developmentally delayed.  OP, MAT & AMT 
counselors would only use this code if the client is identified as having a 
developmental disability. 
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Question What is your CDCR Identification Number? 

Data Element CDCR Number- This field is used to record the client’s California 
Department of Corrections and Rehabilitation (CDCR) identification 

b  

 
Enter A 6-digit alpha-numeric identification number or a 5-digit number 

Maximum Length 6 

Permissible values Meaning 

Alpha Numeric A valid six-character string of capital alpha (A-Z) and numeric (0-9) CDCR 
characters. 

99900 Client declined to state 

99901 Not Sure / Don’t know 

99902 None or not applicable 

99904 Client unable to answer 

Rule #   

 A CDCR number must be provided if a client is part of: 

The Parolee Services Network OR. 

Female Offender Treatment Program 

A CDCR identifier is not required if a client is under the age of 18 at admission. 
The ‘Client unable to answer’ (99904) value is only allowed if the client is in 
withdrawal management or is developmentally delayed.  OP, MAT & AMT 
counselors would only use this code if the client is identified as having a 
developmental disability. 
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Question How many times have you been arrested in the past 30 days? 

Data Element Number of Arrests Last 30 Days  

Enter A number between 0 and 30 (for days) or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

0-30 A value from 0 through 30 is allowed.  

99904 Client unable to answer  

Requirements   

 The ‘Client unable to answer’ (99904) value is only allowed if the client is 
in withdrawal management or is developmentally delayed.  OP, MAT & 
AMT counselors would only use this code if the client is identified as 
having a developmental disability. 
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Question How many days in the past 30 days were you in jail? 

Data Element Number of Jail Days Last 30 Days  

Enter A number between 0 and 30 (for days) or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

0-30 A value from 0 through 30 is allowed.  

99904 Client unable to answer  

Requirements   

 The ‘Client unable to answer’ (99904) value is only allowed if the client is 
in withdrawal management or is developmentally delayed.  OP, MAT & 
AMT counselors would only use this code if the client is identified as 
having a developmental disability. 
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Question How many days has the client been in prison in the past 30 days? 

Data Element Number of Prison Days Last 30 Days  

Enter A number between 0 and 30 (for days) or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

0-30 A value from 0 through 30 is allowed.  

99904 Client unable to answer  

Requirements   

 The ‘Client unable to answer’ (99904) value is only allowed if the client is 
in withdrawal management or is developmentally delayed.  OP, MAT & 
AMT counselors would only use this code if the client is identified as 
having a developmental disability. 
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Question Are you a parolee in the PSN program?   

Data Element Parolee Services Network  

Enter A 1-digit code or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

1 Yes  

0 No  

99904 Client unable to answer  

Requirements   

 The default answer for Santa Clara County should be NO as it is no longer 
participating in a PSN contract.  The new parolee program is NOT part of 
the PSN.   
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Not asked in Santa Clara County 

 

Question Are you a parolee in the Female Offender Treatment Program 
(FOTP)? 

 

Data Element FOTP Parolee  

Format (Type) 1-digit number or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

1 Yes  

0 No  

99904 Client unable to answer  

Rule #  

 The default answer for this question is NO as Santa Clara County does not 
participate in the FOTP. 
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Not asked in Santa Clara County 

 
 

Question What is the client’s FOTP Priority Status?  

Data Element FOTP Priority Status  

Enter 1-digit code or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

1 Completed “Forever Free” and released and enrolled in treatment 
 

 

2 Any woman paroling from California Institute for Women (CIW)  

3 Completed “Forever Free” and goes direct to FOTP facility  

99902 None or not applicable  

99904 Client unable to answer  

Requirements  

 The default value for this question is 99902 (None or not applicable) 
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MEDICAL/PHYSICAL HEALTH LIFE ITEMS 
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Question Are you a Medi-Cal beneficiary?  

Data Element Medi-Cal Beneficiary  

Enter 1 digit or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

1 Yes  

0 No  

99904 Client unable to answer  

Requirements  

 This data element does not offer the “Don’t Know’ option.  So, the 
recommendation is to use NO if the client is not sure of their Medi-Cal 
status. 

The ‘Client unable to answer’ (99904) value is only allowed if the client is 
in withdrawal management or is developmentally delayed.  OP, MAT & 
AMT counselors would only use this code if the client is identified as 
having a developmental disability. 
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Question 
How many times have you visited an emergency room in the past 30 days 
for physical health problems? 
 Data Element Emergency Room Last 30 days  

Enter A number between 0 and 99 or a 5-digit code.  

Maximum Length 5  

Permissible values Meaning  

0-99 A numerical value from 0 through 99.  

99904 Client unable to answer  

Requirements   

 If the client has not visited an emergency room in the past 30 days, the 
correct option is 0.   
The ‘Client unable to answer’ (99904) value is only allowed if the client is 
in withdrawal management or is developmentally delayed.  OP, MAT & 
AMT counselors would only use this code if the client is identified as 
having a developmental disability. 
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Question How many days have you stayed overnight in a hospital in the last 30 days 
for physical health problems? 

Data Element Hospital Overnight Last 30 days  

Enter Enter a number between 0 and 30 (for the number of days) 

Maximum Length 5  

Permissible values Meaning  

0-30 A numerical value from 0 to 30.  

99904 Client unable to answer  

Requirements  

 If the client has not stayed overnight in a hospital in the past 30 days, the 
correct option is 0.   
The ‘Client unable to answer’ (99904) value is only allowed if the client is 
in withdrawal management or is developmentally delayed.  OP, MAT & 
AMT counselors would only use this code if the client is identified as 
having a developmental disability. 
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Question How many days in the past 30 days has the client experienced physical 
health problems? 

Data Element Medical Problems Last 30 days  

Enter Enter a number between 0 and 30 (for the number of days)  

Maximum Length 5  

Permissible values Meaning  

0-30 A numerical value from 0 to 30.  

99904 Client unable to answer  

Requirements  

 If the client’s responses to questions on Emergency Room Last 30 Days 
OR Hospital Overnight Last 30 Days were greater than 0 days, then 
Medical Problems Last 30 Days must be greater than 0. 

The ‘Client unable to answer’ (99904) value is only allowed if the client is 
in withdrawal management or is developmentally delayed.  OP, MAT & 
AMT counselors would only use this code if the client is identified as 
having a developmental disability. 
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Question If the client is not male, is the client pregnant at the time of admission? 

Data Element Pregnant at Admission  

Enter A 1-digit code or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

1 Yes  

0 No  

99901 Not sure / don’t know  

Requirements  

 Logically, if Gender is male, then Pregnant at Admission must be 0 (No). 

Clinicians may skip this question if the client is male.  
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Question If the client is not male, was the client pregnant at any 
time during treatment? If discharge or annual update, 
ask: Were you pregnant at any time during treatment? 

 

Data Element Pregnant at Any Time During Treatment  

Enter N or NNNNN (Numeric)  

Maximum Length 5  

Permissible values Meaning  

1 Yes  

0 No  

99901 Not sure / don’t know  

Rule #  

 Logically, if Gender is male, then Pregnant at any time during treatment 
must be coded as 0 (No). 
Clinicians may skip this question if the client is male. 
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Asked only of Methadone clients in Santa Clara County 
 

Question What medication is prescribed as a part of treatment? *  

Data Element Medication Prescribed as a Part of Treatment  

Enter A 1-digit numeric code or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

1 None  

2 Methadone  

3 LAAM  

4 Buprenorphine (Subutex)  

5 Buprenorphine (Suboxone)  

99903 Other (only for medications prescribed for SUD treatment; e.g. 
Antabuse) 

 

Registration  

 If medication is methadone or LAAM, then the provider must be a valid 
licensed narcotics replacement provider on the DHCS Master Provider File.   

Medication Prescribed must be 2, 3, 4, or 5 when Provider is NTP only. 

OP Drug Free programs must mark this as 1 (NONE). 

*For additional details refer to the CalOMS Tx Data Collection Guide, Section 6.20.6 Medication Prescribed as Part of Treatment 
(MED-7) 
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Question Has the client been diagnosed with Tuberculosis?  

Data Element Communicable Diseases: Tuberculosis  

Enter N or NNNNN (Numeric)  

Maximum Length 5  

Permissible values Meaning  

1 Yes  

0 No  

99900 Client declined to state  

99904 Client unable to answer  

Requirements  

 The ‘Client unable to answer’ (99904) value is only allowed if the client is 
in withdrawal management or is developmentally delayed.  OP, MAT & 
AMT counselors would only use this code if the client is identified as 
having a developmental disability. 
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Question Has the client been diagnosed with Hepatitis C?  

Data Element Communicable Diseases: Hepatitis C  

Enter 1-digit numeric code or a 5-digit numeric code  

Maximum Length 5  

Permissible values Meaning  

1 Yes  

0 No  

99900 Client declined to state  

99904 Client unable to answer  

Requirements  

 The ‘Client unable to answer’ (99904) value is only allowed if the client is 
in withdrawal management or is developmentally delayed.  OP, MAT & 
AMT counselors would only use this code if the client is identified as 
having a developmental disability. 
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Question Has the client been diagnosed with any sexually transmitted diseases? 

Data Element Communicable Diseases: Sexually Transmitted Disease  

Enter A 1-digit numeric code or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

1 Yes  

0 No  

99900 Client declined to state  

99904 Client unable to answer  

Requirements  

 The ‘Client unable to answer’ (99904) value is only allowed if the client is 
in withdrawal management or is developmentally delayed.  OP, MAT & 
AMT counselors would only use this code if the client is identified as 
having a developmental disability. 
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Question Has the client been tested for HIV/AIDS?  

Data Element HIV Tested  

Enter A 1-digit numeric code or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

1 Yes  

0 No  

99900 Client declined to state  

99904 Client unable to answer  

Rule #  

 The ‘Client unable to answer’ (99904) value is only allowed if the client is 
in withdrawal management or is developmentally delayed.  OP, MAT & 
AMT counselors would only use this code if the client is identified as 
having a developmental disability. 
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Question Does the client have the results of the HIV/AIDS test?  

Data Element HIV Test Results  

Enter A 1-digit numeric code or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

1 Yes  

0 No  

99900 Client declined to state  

99904 Client unable to answer  

Requirements  

 Logically, the item HIV Test Results can only be Yes (1) when the item HIV 
Tested is Yes (1). 

The ‘Client unable to answer’ (99904) value is only allowed if the client is in 
withdrawal management or is developmentally delayed.  OP, MAT & AMT 
counselors would only use this code if the client is identified as having a 
developmental disability. 

 
 
Please note questions relating to allergies and seizures are not CalOMS questions.  These 
questions are specific to Santa Clara County. 
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MENTAL HEALTH LIFE ITEMS 
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Question Has the client ever been diagnosed with a mental illness? 

Data Element Mental Illness:  A mental illness diagnosis must be given by a qualified 
health professional.   

Enter A 1-digit numeric code or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

1 Yes  

0 No  

99901 Not sure / don’t know  

Requirements  

 The code 99901 if the client is not sure or doesn’t know or does not 
remember being diagnosed with a mental illness.   

The code 0 (No) should be used only the client is sure that she/he has 
never been diagnosed with a mental illness. 
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Question How many times in the past 30 days has the client received outpatient 
emergency services for mental health needs? 

Data Element Emergency Room Use / Mental Health-.  This question refers to visits to the 
ER for a mental health crisis.    

Enter A number between 0 to 30 (for days) or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

0-99 A numeric value from 0 to 99.  

99904 Client unable to answer  

Requirements  

 If the client has answered 1 (no) or 99901 (Don’t know) to the diagnosis of 
mental illness item, the response to this question must be 0.   
 
The ‘Client unable to answer’ (99904) value is only allowed if the client is 
in withdrawal management or is developmentally delayed.  OP, MAT & 
AMT counselors would only use this code if the client is identified as 
having a developmental disability. 
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Question How many days in the past 30 days has the client stayed for more than 24 
hours in a hospital or psychiatric facility for mental health needs? 

Data Element Psychiatric Facility Use  

Enter A number between 0 to 30 (for days) or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

0-30 A numeric value from 0 to 30.  

99904 Client unable to answer  

Requirements  

 If the client answered 1 (no) or 99901 (Don’t know) to the diagnosis of 
mental illness item, the response to this question must be 0.  
  
The ‘Client unable to answer’ (99904) value is only allowed if the client is 
in withdrawal management or is developmentally delayed.  OP, MAT & 
AMT counselors would only use this code if the client is identified as 
having a developmental disability. 
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Question In the past 30 days, has the client taken prescribed medication for mental 
health needs? 

Data Element Mental Health Medication  

Enter A 1-digit numeric code or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

1 Yes  

0 No  

99904 Client unable to answer  

Requirements  

 If the client answered 1 (no) or 99901 (Don’t know) to the diagnosis of 
mental illness item, the response to this question must be 0.  
 
The ‘Client unable to answer’ (99904) value is only allowed if the client is 
in withdrawal management or is developmentally delayed.  OP, MAT & 
AMT counselors would only use this code if the client is identified as 
having a developmental disability. 
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FAMILY & SOCIAL ITEMS 
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Question How many days in the last 30 days has the client 
participated in any social support recovery activities 
such as: 

12-step meetings 

Other self-help meetings 

Religious/faith recovery or self-help meetings 

Meetings of organizations other than those listed above 
Interactions with family member and/or friend support of 
recovery? 

 

Data Element Social Support  

Enter A number between 0 and 30 (for days)  

Maximum Length 2  

Permissible values Meaning  

0-30 A numeric value from 0 through 30.  

Requirements  

 If a client has not been to a self-help group or cannot remember, the 
response should be 0 (for days). 
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Not asked in this format in Santa Clara County-see below 

 

Question What is the client’s current living arrangement?  

Data Element Current Living Arrangements  

Enter N (Numeric)  

Maximum Length 1  

Permissible values Meaning  

1 Homeless  

2 Dependent living  

3 Independent living  

Requirements  

 Must be an allowable value. 
 
See below for Living Arrangements-Note: Clinicians will see radio buttons and not the 
numerical codes shown on the left hand side of the first column. 
 
 
SUTS Response Options CalOMS Codes  
10 Homeless 1   Homeless 
11 No stable arrangements  1   Homeless 
20 Residential Recovery (THU)  2  Dependent living 
21 Parents 2  Dependent living 
22 Family 2  Dependent living 
23 Friends 3  Independent living 
24 Sexual partner alone 3  Independent living 
25        Sexual partner & children 3  Independent living 
26 Board & Care 2  Dependent living 
30 Children alone 3  Independent living 
31 Alone  3  Independent living 
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The keys to distinguishing between different living arrangements are:  
 

1 Homeless: no permanent residence 
a. Shelters 
b. Doubled-up situation (temporary with nowhere else to live) 
c. Motels – due to lack of alternative 
d. Couch surfing – (friends couches) 
e. Living in vehicle 
Zip code for homeless must be (00000 or 5 digit zip) 

 
2 Dependent living: in supervised setting: 

a. Residential institution 
b. Prison, jail  
c. Halfway houses or group homes 
d. Children living with parents, relatives, guardians or in foster care.  

 
3 Independent living: pay rent or otherwise contribute financially to cost of 

home/apartment. Does not require supervision.  
a. Own their home 
b. Rent/live alone 
c. With roommates 
d. Adult children living with parents 
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Question How many days in the past 30 days has the client lived with someone who 
uses alcohol or drugs? 

Data Element Living with Someone  

Enter A number between 0 and 30 (for days) or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

0-30 A numeric value from 0 to 30.  

99900 Client declined to state  

99904 Client unable to answer  

Requirements  

 A refusal to answer the question should be coded as 99900 (Client declined 
to state). 
 
The ‘Client unable to answer’ (99904) value is only allowed if the client is 
in withdrawal management or is developmentally delayed.  OP, MAT & 
AMT counselors would only use this code if the client is identified as 
having a developmental disability. 
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Question How many days in the past 30 days has the client had serious conflicts 
with members of their family? 

Data Element Family Conflict Last 30 Days  

Enter A number between 0 and 30 (for days) or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

0-30 A numeric value from 0 to 30.  

99900 Client declined to state  

99904 Client unable to answer  

Requirements  

 A refusal to answer the question should be coded as 99900 (Client declined 
to state). 
 
The ‘Client unable to answer’ (99904) value is only allowed if the client is 
in withdrawal management or is developmentally delayed.  OP, MAT & 
AMT counselors would only use this code if the client is identified as 
having a developmental disability. 
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Question How many children does the client have aged 17 or less (birth or adopted), 
whether they live with the client or not? 

Data Element Number of Children-Count only birth and adopted children.  If the client 
has child from a relationship, but has not adopted the child, do not 
include those children in this count. 
If the client does not have a child, then the number should be 0. 

Enter A number between 0 and 30 (for days) or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

0-30 A numeric value from 0 to 30.  

99904 Client unable to answer  

Requirements  

 The ‘Client unable to answer’ (99904) value is only allowed if the client is 
in withdrawal management or is developmentally delayed.  OP, MAT & 
AMT counselors would only use this code if the client is identified as 
having a developmental disability. 
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Question How many children does the client have age 5 or younger?  

Data Element Number of Children Aged 5 Years or Younger-  

This field indicates the number of children the client 
has that are aged 5 or younger (birth or adopted) 

 

 

Enter A number between 0 and 30 (for days) or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

0-30 A numeric value from 0 to 30.  

99904 Client unable to answer  

Requirements  

 The value must be less than or equal to Number of Children. 
 
The ‘Client unable to answer’ (99904) value is only allowed if the client is 
in withdrawal management or is developmentally delayed.  OP, MAT & 
AMT counselors would only use this code if the client is identified as 
having a developmental disability. 
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Question How many of the client’s children age 17 and under are living with 
someone else because of a child protection court order? 

Data Element Number of Children Living with Someone Else  

Enter A number between 0 and 30 (for days) or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

0-30 A numeric value from 0 to 30.  

99904 Client unable to answer  

Requirements  

 The value must be less than or equal to Number of Children. 
 
The ‘Client unable to answer’ (99904) value is only allowed if the client is 
in withdrawal management or is developmentally delayed.  OP, MAT & 
AMT counselors would only use this code if the client is identified as 
having a developmental disability. 
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Question If the client has children living with someone else because of a child 
protection court order, for how many of these children aged 17 or under 
have the client’s parental rights been terminated? 

Data Element Number of Children Living with Someone Else and Parental Rights 
Terminated.  This refers only to legal termination of parental rights. 

Enter A number between 0 and 30 (for days) or a 5-digit code  

Maximum Length 5  

Permissible values Meaning  

0-30 A numeric value from 0 to 30.  

99904 Client unable to answer  

Requirements   

 The value must be less than or equal to Number of Children. 
 
The ‘Client unable to answer’ (99904) value is only allowed if the client is in 
withdrawal management or is developmentally delayed.  OP, MAT & AMT 
counselors would only use this code if the client is identified as having a 
developmental disability. 
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DISCHARGE STATUS ITEMS 
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Question No Question- record discharge date  

Data Element Discharge Date  

Enter MM/DD/YYYY (Date)  

Maximum Length 10  

Permissible values Meaning  

MM Two-digit month, must be a value from 01 through 12.  

DD Two-digit day, must be a value from 01 through 31 and a valid day for the 
 

YYYY Four-digit year, must be a value from 1999 through 2099.  

Requirements  

 The data must be submitted in the specified format. 

The years must fall within the allowable range. 

The date submitted must be a valid calendar date. 

Discharge Date must be on or after Admission Date  

 
 

This is provider-entered information for the discharge date. 
 

• The general rule is to use the date of the last face-to-face contact the provider 
had with an individual. It is also acceptable to use the last telephone 
conversation with the client as the discharge date. 

• For narcotic treatment program participants, enter date of the last oral 
medication the participant had. 

• For standard discharges, enter the date of the exit interview. 

The discharge date must be after the date of admission and before the date the 
discharge data is being entered. For example, if a person was admitted on April 
10, 2000, the discharge date cannot be March 30, 2000. 
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Question No question.  A discharge status must be recorded.  

Data Element Discharge Status  

Enter A 1-digit number  

Maximum Length 1  

Permissible values Meaning  

1 Completed Treatment / Recovery Plan, Goals / Referred/Standard (all questions) 

2 Completed Treatment / Recovery Plan, Goals / Not Referred/Standard 

(all questions) 

 

3 Left Before Completion w / Satisfactory Progress / Standard (all questions) 

4 Left Before Completion w / Satisfactory Progress / Administrative 

(minimum questions) 

 

5 Left Before Completion w / Unsatisfactory Progress / Standard (all questions) 

6 Left Before Completion w / Unsatisfactory Progress / Administrative 

(minimum questions) 

 

7 Death  

8 Incarceration  

Requirements  

 A discharge status must be recorded for all clients exiting a program.   

Client must be administered the discharge questions for planned discharges either face 
to face session or via telephone. 

An administrative discharge must be recorded for unplanned departures, as the client 
is unable to respond directly to the discharge questions.  Codes 4 and 6 should be used 
for administrative discharges. 

If a client is incarcerated or dies during treatment, codes 7 and 8 must be used. 

Please also note that for withdrawal management (detox services) clients, codes 1 & 2 
cannot be used.  The code 3 should be used for withdrawal management. 

(See below for more information about discharge statuses) 
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Explanations of discharge status categories (Data Collection 
Guide). 

 
Completed Treatment/Recovery Plan Goals – Referred/Standard (all questions) 

(status 1): This is a standard discharge status and is considered a treatment 
completion status. This status should be used for a client who completed a 
SUD treatment service and is being referred to another SUD treatment 
service (this includes clients referred to further SUD treatment that do not 
accept the referral). The client is available to complete the discharge 
interview either in person as planned, or by contacting the client by 
telephone. 

Completed Treatment/Recovery Plan Goals – Not Referred/Standard (all 
questions) (status 2): This is a standard discharge status and is considered a 
treatment completion status. This status should be used for a client who 
completed a SUD treatment service, who is not being referred to another SUD 
treatment service and for a client who is finishing the last treatment service 
program in a treatment episode (a series of planned consecutive admissions 
and discharges from various treatment programs). The client is available to 
complete the discharge interview either in person as planned, or by contacting 
the client by telephone. 

 
 

Left Before Completion with Satisfactory Progress – Standard (all questions) 
(status 3): This is a standard discharge status and a full data set should be collected. 
This status should be used for a client who is referred to another treatment 
program to complete either the service they have been receiving or to begin a 
different level of treatment. The client is available to complete the discharge 
i n t e r v i e w  either in person as planned, or by contacting the client by 
phone. 

 
Left Before Completion with Satisfactory Progress –Administrative (minimum 

questions) (status 4): This is an administrative discharge status and only the 
minimum data set should be collected. This should be used for a client who made 
satisfactory progress in the treatment service, who did not complete the 
treatment service as planned, and could not be located to receive a referral 
for further SUD treatment or to conduct a discharge interview. 
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Left Before Completion with Unsatisfactory Progress – Standard (all questions) 

(status 5): This is a standard discharge status and a full data set should be collected. 
This status should be used for a client who is referred to another treatment 
program to complete either the service they have been receiving or to begin a 
different level of treatment. The client is available to complete the discharge 
interview either in person as planned or by contacting the client by phone. 

 
Left Before Completion with Unsatisfactory Progress – Administrative (minimum 

questions) (status 6): This is an administrative discharge status and only the 
minimum data set should be collected. This should be used for a client who made 
unsatisfactory progress in the treatment service in which they were enrolled 
and who did not complete the treatment service as planned. The client is 
unavailable to be referred for other SUD treatment or to complete the 
discharge interview in person or by telephone. 

 

Death (status 7): This is an administrative discharge status. This should be used for 
a client who dies while enrolled in a treatment program. Because the client 
cannot be asked the CalOMS TX standard discharge questions, the 
treatment counselor follows the same procedures used to complete an 
administrative discharge for clients who leave the program prior to 
finishing their treatment. 

 

Incarceration (status 8): This is an administrative discharge status. This should be 
used for a client who becomes incarcerated while enrolled in a treatment 
program. Because the client cannot be asked the CalOMS TX standard 
discharge questions, the treatment counselor follows the same procedures 
used to complete an administrative discharge for clients who leave the 
program prior to finishing their treatment. 
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APPENDIX A. ACRONYMS 
Acronym Meaning 
AIDS Acquired Immunodeficiency Syndrome 
ALOC Assessment & Level of Care Authorization 
AMT Addiction Medicine Therapy 
ASAM American Society of Addiction Medicine 
AWOL Absent without leave 
BHSD Behavioral Health Services Department 
CalOMS California Outcomes Measurement System 
CDCR California Department of Corrections and Rehabilitation 
CIW California Institute for Women 
DHCS Department of Health Care Services 
DMC Drug Medi-Cal 
DUI Driving Under the Influence 
DWI Driving While Intoxicated 
EBP Evidence-based Practice 
EHR Electronic Health Record 
EQRO External Quality Review Organization 
ER Emergency Room 
FOTP Female Offender Treatment program 
GRS Gateway Referral Screening 
HIV Human Immunodeficiency Virus 
HOTH Parisi House on the Hill 
HSQ Health Screening Questionnaire  
IT Information Technology 
LAAM Levomethadyl acetate (synthetic opioid similar to methadone) 
MAT Medication Assisted Treatment (Includes Methadone, Buprenorphine and Vivitrol) 
NTP/OTP Narcotic Treatment Program/Opioid Treatment Program 
OP Outpatient 
OPDF Outpatient Drug Free 
PSN Parolee Service Network 
Res. Residential 
SAMHSA Substance Abuse and Mental Health Services Administration 
SSN Social Security Number 
STDs Sexually Transmitted Diseases  
SUD Substance Use Disorder 
SUTS Substance Use Treatment Services 
TB Tuberculosis 
TBI Traumatic Brain injury 
THU Transitional Housing Unit 
TX Treatment 
WM Withdrawal Management 
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