
Blackbird House 
Peer Respite Home



Welcome to Blackbird House!

A Peer Respite Home for Adults, 
Located in a historic Victorian home in 

South Downtown San Jose!



What is Peer Support?
• Peer support staff have found a way to manage their own mental health and want to 

give back to their community by helping others

• Peer Support staff apply their life experience to empathize with, support, and 
empower guests through building mutual and trusting relationships

• Through shared experience, connections are formed that help individuals feel less 
alone,  less isolated, and less hopeless.



What is a Peer Respite?
• A home-like environment for those experiencing a 

mental health crisis

• Peer Run - Peer support staff build trusting relationships 
to provide support

• Turns a time of crisis into a time for learning and growth:

• Seeks to avoid unnecessary hospitalizations

• Empowers adults to manage their mental health conditions

• Lowers depressive symptoms, promotes higher quality of life, 
increased support networks

• Voluntary – guests choose this service for themselves

• Short-term (3-5 days), overnight program 

• Operates 24 hours per day, year-round



Eligibility for Services
• Basic Demographics:

o Age: 18 or older

o Residency: Live in Santa Clara County

o Health Coverage: Full Medi-Cal benefits, eligible 
for Medi-Cal, 
or no health coverage

• Guests need to have a supportive housing plan for 
once their stay is completed

• Guests voluntarily want to stay at Blackbird House

• Guests do not need to be receiving services through 
the mental health system

• Blackbird House is for guests of all genders and 
sexual orientations.

Blackbird House welcomed me in and 
made my stay here very pleasant. It 

was like a family environment. I really 
felt at home”

– Blackbird Guest



What Do Guests Experience at Blackbird?
• Time to work on personal growth and wellness 

in a safe space, without stigma, free of charge

• Guests can choose to participate in:

• Meal preparation

• Wellness groups and activities

• Connection to resources 

• Talking with trained peers who have “been there”

• All guests agree to follow basic house 
guidelines that promote the wellness and safety 
of all guests



House Amenities 
• 6 guest capacity

• 3 cozy bedrooms upstairs (2 beds per room), bedding provided

• Option for bedroom on first floor for guests with mobility 
challenges

• Single-occupancy full bathrooms upstairs and downstairs, 
linens and toiletries are provided

• Entertainment options

• Wifi, Netflix, books, games, backyard, and garden

• Meals provided

• Laundry capabilities & Bed bug “Zapper”

“My stay here has been a good experience with 
kind-hearted staff members to share great 

memories and loads of laughter” 
-Blackbird Guest



What a Peer Respite is Not
• Blackbird House is not:

• A solution for homelessness

• A sober center

• A domestic violence shelter

• A drop-in Crisis shelter

• A treatment facility

• A clinical program

• Individuals who need these types of supports 
will be offered linkages to appropriate resources



How Do I Refer? How Do I Sign Up?
• No referral form: Potential guests self-refer by 

contacting Blackbird House themselves

• When a potential guest contacts Blackbird House, 
the team will evaluate fit and coordinate next 
steps.

Contact Us!

408.292.2777

blackbirdhouse@fcservices.org



From a Guest Perspective
Blackbird House Staff 

Are not what you think,

They’re here to help

Get me off the brink

Such wisdom they have,

Delivered with care,

Each one has their story

They so willingly share

Wanted & uplifted

Are feelings still strange.

They make time to listen as 
my thoughts rearrange

The Blackbird House,

Reached out their hands,

And turned all my “Won’ts”

Into nothing but “Cans”

Inner peace I have now,

New goals I look forward. 

Revitalized, less fear

With much to pay 
forward.


