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POLICY 
 

 
 
 
 
 
PROCEDURE 

 
 

The System defines violence to include a broad range of offensive behavior with 
varying degrees of severity.  This policy distinguishes the THU System from the 
DADS Adult System of Care in terms of client violence.  Client violence is 
managed on a case-by-case basis by the THU provider, using a range of 
standardized consequences. 
 
 
The course of action for managing client violence is determined on a case-by-
case basis by the THU provider where the violent incident occurs.  Consultation 
with the Quality Improvement (QI) Division during the decision making process 
is strongly encouraged.  Follow Attachment A to determine the most appropriate 
course of action. 
 
Clients can be suspended from THUs only (and not from treatment) for Moderate 
level violent behavior.  THU clients can also be suspended from the entire DADS 
System in more severe cases (see Attachment A).   
 
If the client is suspended from only the THU System, THU providers are 
required to advise the QI THU Coordinator of the situation and the reason for 
suspension.  The DADS THU provider notifies the Outpatient provider of the 
THU suspension by using a THU Status Reporting Form (P&P 415).  This form 
should be sent to the lead counselor at the agency where the client attends 
Outpatient treatment. 
 
If the client is suspended from the entire DADS System, the THU provider 
notifies QI immediately by phone (contact the On-Call Coordinator). QI will 
document the suspension in a Unicare Alert which will indicate to all screening 
sites the reason and length of the suspension. 
 
In the case when a client is not currently in treatment, the client can still be 
suspended from both the THU and the entire DADS System (if the client meets 
criteria for severe violent behavior, Appendix A).  See the above procedure. 
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